Stanton Drew and Pensford Preschool Playgroup

Fees Policy

Our setting offers places to both fee paying children, and those funded by the Government.

Details of the Early Years Entitlement (EYE)

Children are entitled to 15 hours funded time per week, from the start of the term after they turn 3.  Please note that this is based on the 'old terms' (i.e. three terms a year).  So a child who turns 3 in September – December would be entitled to 15 hours funded time from January.  A child who turns 3 in January – March would be entitled to 15 hours funded time from after the Easter break.  A child who turns 3 in the summer term would receive their free funded time from the following September.  These timings are set by the local authority and the Government rather than by our setting.

Some parents of 3 and 4 year olds may be entitled to 30 hours childcare a week. We offer this extended offer, available to those working parents who meet the eligibility requirements for the hours that we are open, i.e. 26.5 hours a week. These hours can be combined with additional hours at another setting, to make up the 30 hours funded childcare. To see if you qualify for the extended offer, visit www.childcarechoices.gov.uk.

Fees and Funding

Fees are currently (2018/19) set at an hourly rate of £4.30, slightly above the Early Years Entitlement (EYE) amount.  Where children are entitled to 15 hours a week of funded time, and they wish to attend hours over and above their free time, parents or carers pay the rate of £4.30. Children may take sessions at a combination of pre-schools or nurseries, however, for any hours where we do not receive funding we charge £4.30, parents/carers will need to inform us of hours attended at other settings. Impromptu sessions (i.e. sessions taken but not requested on the termly booking form) will be charged at £5.00 per hour. If you no longer require your place at preschool, a term’s notice of cancellation is required, except for where children are moving on to primary school.

EYE: Clarification of Funding – ‘Regular Hours’

EYE funding is for a regular agreed attendance pattern and it should not be considered a total of hours for the term or year that can be used for ad-hoc hours as required. The regular funding pattern must be between 2.5 hours and 10 hours per day per child. Please note that the following will apply from 1st September 2019: “Any hours claimed, or changes to hours claimed must be for a regular pattern of attendance and for at least 4 consecutive weeks within the same term. No ad-hoc EYE hours can be claimed.”

Invoicing and Payment of Fees

Fees are payable termly, in advance.  Invoices will be issued within the first two weeks of term. The preferred method of payment is through BACS.  Cash for the exact amount (as no money is kept at preschool) will be accepted on Monday mornings when we will be able to give you a receipt.  Any additional sessions taken are charged for in a 'mop up' invoice sent out to parents and carers later in the term. If a child is absent, fees continue to be payable and the time when the child was absent is not transferable.  In the case of longer absences, parents can speak to the Setting Leader and the committee about payment of fees.

Payment of invoices is requested on receipt of the invoice, and in all cases within 30 days, with early payment appreciated. A reminder for payment will be issued for unpaid invoices, 15 days after the invoices are first issued, stamped ‘payment due’. A second reminder will be issued on the 30th day after the invoice is issued. After this point, a new invoice with an additional late payment fee of £20 will be issued. A further late payment fee of £20 will be charged 15 days later (i.e. 60 days after the invoice was first issued). 

Booking Hours and Holiday Retainer Rate

A booking form is sent out towards the end of each term, on which parents and carers should let us know the weekly hours that they would like their child to do in the following term.  You should also advise us of any holidays on the booking form.  Where parents or carers advise the setting of holidays at least a term in advance, these holiday periods are charged at a retainer rate of £2.15 per hour.  Please note that you will be charged for the hours you list on your booking form for the full term.  If holidays are not detailed on the booking form, no discount can be applied and the full rate will be charged. For example if a holiday is during term 4, notice must be given by the end of term 3 to obtain a reduced fee, otherwise full payment will be charged, this includes any lunch sessions of those children who receive grants.

Setting Closures

In the event of Pre-School being closed due to circumstances beyond our Control, (such as extreme weather conditions/multiple staff illness when no supporting cover is available) there will be no refunds of fees as the running cost of the group remains the same.  If the closure lasts for more than two days, the situation on refunds will be decided by the committee. Please note that the Hall is a Polling Station and so will be closed on days when elections are taking place – we cannot offer a refund of fees for these situations as the running cost of the group is the same.

Difficulties with Payment
We are sympathetic to parents or carers who are experiencing difficulties with the payment of fees.  We ask that they speak first to the Setting Leader and, depending on the circumstances of each case; we may then offer them the option to pay fees in instalments, over a longer period of time.

Charge for Snacks

Our snacks are locally sourced from Arthur David who are fresh produce distributors. Snacks are ordered weekly and are based on what the children enjoy or have asked for. We ensure our snacks contain something from each food group, which helps to support children’s growth and development. In order to prepare our snacks, we ask a small group of 3-4 children if they would like to help us. This gives them the chance to explore different fruits and vegetables, using their senses to feel the skins and smell the exotic smells they produce. Each child is given an apron to wear, a chopping board and a child friendly knife to cut the fruit and veg. At all times children are accompanied by an adult who will ensure safety and engage in conversations with the children about the snack they are cutting up.

At preschool we see our snack time as a time for children to socialise with adults and peers, engaging in meaningful conversations about where the fruit/veg has grown and what it does to our bodies once we consume it. To be able to continue providing these delicious snacks and experiences of handling fresh fruit/veg for your children, we ask for a small contribution of 50p per session your child attends, which goes towards sourcing our snacks for the term.

Late Collection

Staff need time to pack away, so we therefore request that parents collect their children promptly. A late charge of £10 per 15 minutes late, or part thereof, will be charged when parents are late to collect their child.

Signed........................................................................................................

Name/Position........................................................................Date...........................

